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Unitus Community Credit Union Awarded WOCCU Digital Growth Award

Partnership in mobile app development to reach underserved communities honored by the
World Council of Credit Unions

Vancouver, BC, Canada, July 24, 2023 - The World Council of Credit Unions presented its
Digital Growth Award to Unitus Community Credit Union at its annual conference in Vancouver
today. The annual award recognizes credit unions that implement digital solutions to promote
financial inclusion, innovation, and scalability. The World Council celebrated the development of the
Azie app, created in partnership with FTSI.

The development of Azie supports the Financial Empowerment Collaborative (FEC). The FEC is a
pilot program, in conjunction with the Urban League of Portland, to provide financial education
workshops, credit union resources, and financial coaching to Black Oregonians. Advantis Credit
Union, Consolidated Community Credit Union, Point West Credit Union, Rivermark Community
Credit Union, and the GoWest Foundation are all partners in the FEC.

Azie introduces the Urban League community to financial services, connecting them to the credit
union that best aligns with their needs. This inclusive process is designed to foster financial and
housing stability while creating and sustaining generational wealth. The app also offers coaching,
helpful tools to build credit and calculate expenses, and personalized planning for savings and other
goals.

"By combining the expertise and resources of FTSI and Unitus, we have created a mobile app that
addresses the pressing needs of underserved communities,” said Susan Napier, CEO and
Chairwoman of FTSI. “Together, we are determined to make a positive impact on the lives of those
who need it most."

“We are honored to have earned this recognition from the World Council of Credit Unions,” said
Steven Stapp, President and CEO of Unitus Community Credit Union. “At Unitus, we pride ourselves
on being innovators in the credit union industry and this is just another example of how we can
leverage technology to provide more inclusive access to financial services within underserved
communities.”

“Collaborating with FTSI on the Azie app allowed us to customize the experience for the end user,”
said Megan Snyder, VP of Strategic Partnerships and Portfolio Management at Unitus. “We wanted
the design and features to be approachable and scalable, and this award recognizes that our
partnership delivered a product that can effect meaningful change.”

In the initial pilot launch of the app, nearly 69% of program participants who elected to connect
with a financial coach found one through Azie.
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“These early success stories inform us that we're reaching people where they are,” explained
Corlinda Wooden, SVP and Chief Retail Officer at Unitus. “As we work to expand Azie's reach, we are
confident the connections and tools available through the app will help empower our communities,
local families, and future business owners.”

The Azie app is nhamed after Azie Taylor Morton, the first Black American to hold the position of
Treasurer of the United States. The app is available for download on iOS and Android devices.

About Unitus Community Credit Union

Unitus is a member-owned local credit union that invests in people by doing the right thing. We are
dedicated to fostering a culture of belonging for our workforce and members by celebrating
diversity, inspiring continuous growth, and standing strong against injustice, creating a safe and
inclusive environment for our employees and the communities we serve. Learn about the local
impact Unitus makes by visiting unitusccu.com.

About FTSI

FTSI is a minority-owned company and the largest independent provider of custom digital and
branch solutions for financial institutions. FTSI offers a full suite of solutions including digital, app
development, hardware, software, electronic security, software professional services, project
management, service maintenance, cash services, and a range of consultative services. Visit
www.ftsius.com to learn more.
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